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 WIN-BACK STRATEGYFOR THIS RESTRO WE USE

A customer win-back strategy is a targeted approach businesses use to re-engage
and regain the loyalty of customers who have previously stopped or reduced
their interactions with the company. It’s important to note that a win-back
strategy differs from a retention strategy, as it proactively engages with former
customers, aiming to rekindle the connection and foster their return.
It involves identifying inactive or former customers, understanding their reasons
for disengagement, and implementing tactics to reconnect with them through
personalized communication.
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